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B-DIGITAL INTRODUCTION

One of the main challenges faced within the Financial Industry is the need for future-fit Audit and Advisory,

which offers a unique value proposition to Clients on a digital platform. Inspired by experience in pain from

performing audits in past times, BDO set forth the creative freedom to pursue this.

OUR AIM

Our main aim is to enable the efficiency and effectiveness of the audit process, which enabled the

development of B-Digital. We intend on contributing to this by:

• Improving and optimising the audit process

• Increasing efficiency in the audit process

• Maximising assurance

• Creating a capability that is Globally recognised and used

• Ability to respond to change in an agile manner

BDO has developed a new software tool into its firm in South Africa called B-Digital, used by its clients for the

automation of audit evidence requests, audit issues and audit findings.
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VISION AND BUSINESS CASE FOR CHANGE 

1

A crystal-clear reason for embarking on this journey is at the centre core of driving the implementation of B-Digital
across the Financial Industry. The opportunity to shatter through technological disruption and create new world order
enables the implementation of B-Digital, to enhance efficiency and effectiveness across the audit profession.

WITH A CLEAR VISION OF THE FUTURE AND A CASE FOR CHANGING THE CURRENT REALITY,
WE BEGIN THE TRANSFORMATION JOURNEY WITH AN UNDERSTANDING OF THE WHY. 
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BENEFITS OF B - DIGITAL

1

PAGE 3

MANAGEMENT

• Value based insights

• Greater levels of assurance without increasing costs

• Less time pressure during interim and final audits

• More efficient audit information gathering process

• Enhanced client experience - single overview of status of the 

project, issues, outstandings

• Greater control, reduced errors, improved/higher quality of 

work

• Real-time reporting

Stagnant/

obsolete

Inefficient audit 

information gather 

process leading to 

delays

• Higher levels of assurance, without increasing cost

Old school 

audit, obsolete 

assurance

No industry insights or 

benchmarking

Limited insights, 

limited value (little 

value for money)

RISK OF NOT CHANGING



INTRODUCTION

The Whistler app is an app that allows users to report misconduct in the workplace with the option of remaining 
anonymous. Users can select the type of misconduct that occurred and which department it occurred in. There is 
also an option to add supporting evidence in the form of documentation. Once the complaint is submitted and 
supporting documents have been attached, an administrator will assign an operator to investigate the complaint. 
The user will be able to view status updates on their complaints in the whistler app or be contacted directly if they 
choose to not remain anonymous.

The BDO Whistler app allows users to anonymously file a complaint 
or report on misconduct in the workplace.
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Should you require more assistance, please do not hesitate to contact 
the B-Digital Helpdesk on the following platforms:

W: http://b-digital.support/servicedesk/          P: +27 11 589 5867

Log on to B-Digital
Select a category and the 

department the 
misconduct occurred in.

Choose whether you would 
like to not be anonymous, in 

which case someone can 
follow up with you directly.

Submit complaint/report.
Add supporting 

documents.
An operator is assigned to 
investigate the complaint 

Updates are provided 
through the whistler 

app

Write up a description 
of the incident.

TO-BE PROCESS FLOW



HOW TO ACCESS THE WHISTLER APPLICATION

1. Once logged in to the B-Digital platform, ensure that you are logged in with your organisation. 
- If not, be sure to switch organisations.

1. To access the Whistler application, select the “Whistler” webapp on the home page. 

ACCESSING THE WHISTLER APPLICATION
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Whistler
Anonymously report misconduct in the workplace



SUBMIT A COMPLAINT/REPORT 

1

2

To submit a complaint/report, navigate to the “Whistler Home” page where you will be provided with a 
form to complete. 
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Once you have completed the form select the “Submit” button in order for your complaint/report to be 
processed.

If you cannot find the options you are looking for (under category or department), please contact an 
administrator to assist you.

The form contains:

1. Drop down menus to select a Category (type of misconduct that occurred) and Department where the 
misconduct occurred (optional). 

2. A space for you to provide a more detailed explanation if you choose to. 
3. A checkbox at the bottom which can be selected if you do not want to stay anonymous.



Once you have submitted your complaint/report, you will be directed to a page which provides you with a 
reference number for your complaint, as well as the details of your complaint/report. On this page, you have 
the following options:
1. Edit your complaint
2. Delete your complaint
3. Upload supporting documents
4. Add comments

To edit your complaint, select the “Edit complaint” button,. You will be provided with a pop-up form where 
you can edit all details of the complaint. Once you have edited the details, select the “Save Changes” button to 
save the changes you have made.

To delete your complaint, select the “Delete Complaint” button. A pop-up message will appear asking you to 
confirm, select the “Confirm” button to delete your complaint or the “Cancel” button to return to the details 
page.

EDIT/UPDATE A COMPLAINT/REPORT
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To upload a document which contains additional evidence which will help the investigation, select the “Add 
Document” button.

A pop-up will appear allowing you to select a file from your desktop. Select the “Upload” button once you have 
selected the correct file.

To add a comment, select the “Add Comment” button and type out your comment in the pop-up provided. 
Followed by the “Save” button to  continue.

EDIT/UPDATE A COMPLAINT/REPORT
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1. To assess all your current complaints. Select “My Items” in the top menu bar followed by “My Current 
Complaints.”

You will be directed to a table which contains the details of your complaints as well as a status to indicate the 
progress of your complaint.

In this table, while the complaint still has a status of “New”,  you can use the blue binoculars to view more 
details of your complaint, the green edit icon to edit your complaint or the red bin icon to delete your 
complaint.

Once the complaint has a status of “Under Investigation”, you will only have the Blue Binoculars action item. 
To withdraw the complaint or add new documents/comments, select the blue binoculars item. You will be 
directed to a page with the complaint details where you have the option to withdraw your complaint by 
selecting the “Withdraw complaint” button. A pop-up box appears allowing you to add a reason for 
withdrawing. Once you have added your reason, select the “Confirm” button to confirm withdrawal.

MY COMPLAINTS

Select the blue icon under the Actions column to view the 
details of any finding or action
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1. To assess all your current complaints. Select “My Items” in the top menu bar followed by “My Current 
Complaints.”

You will be directed to a table which contains the details of your complaints as well as a status to indicate the 
progress of your complaint.

In this table, while the complaint still has a status of “New”,  you can use the blue binoculars to view more 
details of your complaint, the green edit icon to edit your complaint or the red bin icon to delete your 
complaint.

2. To assess all your closed complaints. Select “My Items” in the top menu bar followed by “My Closed 
Complaints”.

MY COMPLAINTS

Select the blue icon under the Actions column to view the 
details of any finding or action
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The administrator menu bar has additional items such as Reports, Administration, Configuration and 2 
additional items in “My Items” ( Current complaints assigned to me, closed complaints assigned to me).

Complaints filed by users can be found under All Complaints (Administration) or Current complaints (Reports).

Any Administrator can access these pages and use the blue binoculars icon (1) to view the details of the 
complaint, close the complaint (2), assign an Operator (3)to the complaint and add documents (4) and 
comments(5).

ADMINISTRATORS

Select the blue icon under the Actions column to view the 
details of any finding or action
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Once a complaint is filed, an operator needs to be assigned to the complaint by selecting the Assign Operator 
button and picking a team member from the Whistler Team.

When you have been assigned as an operator, you will receive an email to inform you that you have been 
assigned a complaint. You can either click the link to go directly to the complaint or use the “Current 
complaints assigned to me” option under the My Items dropdown menu. 

In the complaint, you can view the documents and comments as well as add documents and comments. You 
can also close the complaint and view the activity log for more details about when the 
complaint/documents/comments were added. See previous page.

ADMINISTRATORS
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To view closed complains, select the “Closed Complaints” item under “Reports”. Use the blue binoculars icon 
within the report to view more details about the complaint.

A closed complaint can be re-opened by selecting the “Re-open complain” button when viewing a closed 
complaint.

A pop-up message will appear for you to add a reason for re-opening the complaint. Once you have filled in 
your reason, select the “Confirm” button. 

Note:  Withdrawn complaints cannot be reopened, only viewed.

ADMINISTRATORS
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FOR A CLEAR PERSPECTIVE,  

PLEASE CONTACT US:

https://www.facebook.com/BDOAfrica?fref=ts&_cldee=dmxhZEBiZG8uY28uemE%3D&recipientid=contact-b930c79a467ae81180f4005056b51fb3-566c1e2384404dfea8e82f4a5193e0f3&esid=3a71b399-8ca1-ea11-8167-005056801049
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https://twitter.com/bdo_sa?_cldee=dmxhZEBiZG8uY28uemE%3d&recipientid=contact-b930c79a467ae81180f4005056b51fb3-566c1e2384404dfea8e82f4a5193e0f3&esid=3a71b399-8ca1-ea11-8167-005056801049
https://www.linkedin.com/company/bdo-south-africa?_cldee=dmxhZEBiZG8uY28uemE%3d&recipientid=contact-b930c79a467ae81180f4005056b51fb3-566c1e2384404dfea8e82f4a5193e0f3&esid=3a71b399-8ca1-ea11-8167-005056801049
mailto:juroberts@bdo.co.za
mailto:nmoodley@bdo.co.za

